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The link for the evaluation of today’s program is:
https://www.surveymonkey.com/r/SEPSIS-9-18-19

Please be sure to access the link, complete the
evaluation form, and request your certificate. The

evaluation process wil
following the webcast.

remain open two weeks
Your certificate will be

emailed to you when the evaluation process
closes after the 2 week process.

If you have any questions please contact Dorothy
Aldridge (Dorothy.Aldridge@ohiohospitals.org)
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WHEREAS, sepsis is the body’s extreme response to infection that can lead to tissue
damage, organ failure, and death; and

WHEREAS, some people are at higher risk of developing sepsis, including infants, the
elderly, those with chronic illnesses, and those with weakened or impaired immune
systems; and

WHEREAS, about 30% of patients diagnosed with severe sepsis do not survive; and

WHEREAS, until a cure for sepsis is found, early detection and treatment is essential
for survival and limiting disability for survivors; and

WHEREAS, sepsis signs can be remembered with the mnemonic “TIME,” which
stands for “Temperature,” “Infection,” “Mental decline,” and “Extremely ill”; and

WHEREAS, to avoid sepsis, people should take good care of chronic conditions, get
recommended vaccines, and practice good hygiene, especially when treating wounds; and

WHEREAS, raising public awareness of sepsis might save lives; and

NOW, THEREFORE, We, Mike DeWine and Jon Husted, Governor and Lieutenant
Governor of the State of Ohio, do hereby recognize September as

SEPSIS AWARENESS MONTH

on this 1" day of September 2019.

Mike DeWine s " Jon Husted
Governor 2 Lieutenant Governor
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Tom Heymann, MBA
President & Executive Director
Sepsis Alliance

San Diego, CA

Karen Komondor, RN, BSN, CCRN
Director, Organizational Development and
the Health Literacy Institute

St. Vincent Charity Medical Center
Cleveland, OH
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SAVING LIVES TOGETHER

| LY
SEPSIS ALLIANCE

Suspect Sepsis. Save Lives.

Thomas Heymann
Executive Director
Sepsis Alliance




SEPTEMBER IS SEPSIS AWARENESS MONTH

SEPSIS AWARENESS MONTH™

* Launched in 2011 by Sepsis Alliance

State designations

$2,590

Community events §30.000 L smons

$207

Sepsis Superhero™ Challenge

Toolkits for advocates, healthcare providers,

Government health agencies

e Posters and infographics ‘o_\ MBE
. Videos g SEPSIS s

SEPSISAWARENESSMONTH.ORG

* |deas to get involved
www.SepsisAwarenessMonth.org
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SEPSIS ALLIANCE

Suspect Sepsis. Save Lives,


http://www.sepsisawarenessmonth.org/

ABOUT SEPSIS ALLIANCE
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SEPSIS ALLIANCE

Suspect Sepsis, Save Lives,

Carl Flatley, DDS, MSD, Sepsis
Alliance founder, with daughter
Erin, a victim of sepsis

First and leading sepsis education and advocacy NGO

Working in all 50 states

GuideStar Platinum Rated

Education Organization:
 Public, patients, survivors
« Health Providers

+ Policy and thought leaders
+ Innovation

Trained 30,000+ medical professionals
* Leverage impact via patient empowerment in care process

* Building systemic and lasting improvements in awareness and the
recognition, diagnosis and treatment of sepsis



J GLOBAL MARKET RESEARCH

Sepsis Awareness Study

Summary Report
Final Report | September 2019 | Prepared for:

SEPSIS ALLIANCE.

Suspect Sepsis. Save Lives.




About This Study

Methodology About Radius Global Market Research

The survey was conducted online within the United States by Radius Radius Global Market Research (www.radius-global.com) is one of the
Global Market Research on behalf of Sepsis Alliance in June and July largest independent market-research companies. For more than 50 years,
2019 among more than 2,000 adults living in the U.S. The results were the business has partnered with global marketers to develop insight-
weighted to the U.S. census for age, gender, region and income. based strategies that drive brand performance. A superior level of senior
Surveys were conducted in English. team involvement is the hallmark of Radius GMR’s approach. Radius GMR

is based in New York. Global operations include London-based Radius
Europe, Radius MEA in Dubai, and Radius Asia in Beijing.
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http://www.radius-global.com/

Background on Sepsis

Sepsis is deadly.

Every year, it kills 270,000 people in the United States — 1 every 2
minutes, more than prostate cancer, breast cancer, and opioid
overdose combined. It is the 3 leading cause of death overall and
the leading cause of death in U.S. hospitals.

I’a(JIUS

Sepsis is the #1 cause of death in hospitals.

Sepsis is the #1 cost of hospitalization in the U.S. consuming
more than $27 billion each year.

Sepsis is the #1 cause for readmissions to the hospital costing
more than $2 billion each year.

As many as 87% of all sepsis cases originate in the community.

Mortality rates are high. Mortality from sepsis increases as much
as 8% for every hour that treatment is delayed. As many as 80%
of sepsis deaths could be prevented with rapid diagnosis and
treatment.

Sepsis affects over 30 million people worldwide each year and is
the largest killer of children — more than 3 million each year.

More than 1.7 million people in the U.S. are diagnosed with
sepsis each year — 1 every 20 seconds.

Every day, there is an average of 38 amputations in the U.S. as
the result of sepsis.
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Awareness levels of the term sepsis remains consistent from
2018 at 65%.

Sepsis Awarerci)ess

/o
5%

Yes
® 2019 Online
No m 2018 Online
81m 2017 Online
m 2012 Online

Not Sure ®m 2003 Telephone

0% 50% 100%

* CANNOT TREND THE DATA FROM ONE METHODOLOGY TO ANOTHER. MAY NOT BE EQUAL TO 100% DUE TO ROUNDING.
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Sepsis Awareness

Sepsis Awareness Overall**

I Sepsis | . >,

Ebola [J™PE™ 15%
While overall awareness of the term sepsis remains at _ _ 310
65%*, there is a large discrepancy in awareness when asked | Alzheimer's Disease oo i

about familiarity with sepsis and other conditions. Stroke F 320,

Diabetes F 41%
Cancer P 45%

0% 10% 20% 30% 40% 50%

B Extremely aware ®Never heard of

*Have you ever heard the term sepsis?
** How familiar are you with the term sepsis?

ra(Jlus 12



Less common or deadly conditions like stroke and diabetes are better
known than sepsis.

Disease Awareness

Condition At least Never heard of/
somewhat Just heard the name
EWET

Cancer 95% 1% 5%

Diabetes 95% 1% 5%

Stroke 94% 1% 6%

Alzheimer’s 92% 2% 8%

Ebola 75% 5% 21%

| sepsis 58% 22% 42%

I”a(JIUS

How aware are you of each of the following conditions?

*According to the CDC

**According to Bright Focus Foundation

**% 2014 Outbreak

Burden of Disease

Estimated Number of Cases Estimated Number of Deaths
Per Year in US* Per Year in US*

1,658,716 598,031
1,500,000 79,535
795,000 140,000
500,000** 121,404
11 %% * 2
1,700,000 270,000
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Younger adults are more
likely to have never heard of
sepsis.

How aware are you of the following conditions?

FEJIUS

Awareness of Sepsis

70%

60% 60% 599

60%

50% 45%

40%

30%
2% 2

25-44

20%

10%

20 23°

45-64

0%

18-24

® Never heard of it
B Just know the name
B At Least somewhat aware

14



Men are more likely than
women to have never
heard of sepsis.

How aware are you of the following conditions?

I’a(JIUS

70%

60%

50%

40%

30%

20%

10%

0%

Awareness of Sepsis

65%
51%
27%
22%
19%
] i I I
Female Male

® Never heard of
B Just know the name
B At least somewhat aware
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Awareness of the term sepsis is varied among racial groups.

Those who identify as Non-
Hispanic White are more likely
to have heard the term sepsis
than those who are Non-
Hispanic Black or Hispanic.

Have you ever heard the term sepsis?

I’a(JIUS

80%
70%
60%
50%
40%
30%
20%
10%

0%

Awareness of Sepsis Term

60%
44%45%
36%
23%
11%
4% ! Lk
— . ]
Hispanic Non-Hispanic Non-Hispanic
Black White

B Not sure ENo mYes
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The term sepsis is less recognized among lower income
groups.

People with incomes of
$75,000 or higher are
more likely to have heard
of sepsis than those with
incomes lower than
$50,000.

Have you ever heard the term sepsis?

I’a(JIUS

80%
70%
60%
50%
40%
30%
20%
10%

0%

Awareness of Sepsis Term

63% 65%
30% 27%
8% 8%
[ [
Q O X
5 A S
Y 5 /\<’) '
& =
)
g

B Not sure mNo mYes
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While more than 1.7 million adults are diagnosed with sepsis
each year, more than 1/3 do not know the symptoms.

S0% - Symptoms

60% A
47%

44%
40%

37%
I 3 I
0% -

20%
Temperature Infectlo

Mental  Extreme

not
know

v Yellow highlights
sepsis symptoms

Which of the following, if any, are the symptoms of sepsis?

I’a(JIUS

5%
[ ]
Pain
in left

7%

Dry

5%
L]

Heartburn Other

1%
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80%
60%
40%
20%

0%

I’a(JIUS

The majority of adults can identify symptoms of stroke.

Symptoms

73% 75%
67%

15%
7%
I 1%
Face Arm Speech Do not Nausea/ Excessive Frequent Other

drooping Weakness

v Yellow highlights
stroke symptoms

Which of the following, if any, are the symptoms of stroke?

19



57% could correctly identify all the
symptoms of stroke listed in the

survey. Correctly Identify Symptoms

Only 14% could correctly identify all > 57%
the symptoms of sepsis listed in the
survey.
Sepsis**
0% 20% 40% 60%

W Sepsis** ® Stroke*

*Which of the following, if any, are the symptoms of stroke?
**Which of the following, if any, are the symptoms of sepsis?

I”a(JIUS 20



Most adults believe that there are more deaths from opioid overdoses
than sepsis in a year.

80% 76%
. . 70%
In fact, more people die from sepsis than oo
(0}
they do from opioid overdoses each year. oo
0]
40%
According to the CDC: 30%
20%
270,000 Sepsis Deaths 10%

46,000 Opioid Deaths

0%

There are more deaths from opioid overdoses
than sepsis in a year in the U.S.

m Agree mDisagree

raJIUS 21



Understanding of sepsis is improving, but education is still needed.

Correct answer

There are more deaths from opioid overdoses than o v
sepsis in a year in the U.S. 76% 24%
Correct answer
A child is more likely to die from sepsis than from 5 5
cancer 55% 45%
Correct answer
Pregnant woman are at risk of developing sepsis
. . i . 67% 33%
during pregnancy and in the year after giving birth

Correct

Sepsis does not have any long-term effects

Sepsis can only start with an infection 59% 41%

I don't worry about getting sepsis

m Agree m Disagree

How much do you agree or disagree with the following statements?

ra(Jlus 22



More Have Heard of Sepsis On TV than through their Healthcare

Saw on TV

Friend/loved one had
Internet search
Magazine/newspaper
Healthcare provider
Social media

Saw on streaming service
Had sepsis

Saw on billboard, poster or sign
Other

Not heard anything

Provider

Heard about Sepsis

—%o

. 2 6%
I 1 9%
17%

13%
I 11%
I 3%

I 5%

I 4%

I 8%
I 1 9%

0% 5% 10% 15% 20% 25%

m Heard about Sepsis

Which of the following ways, if any, have you heard about sepsis?

I’EI(JIUS

30%
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GLOBAL MARKET RESEARCH

ddius

Clear thinking for a complex world.
Radius U.S. Radius Europe Radius MEA Radius Asia

radius-global.com

For more information, contact:

Jill L. Gress

Vice President
585.734.2699
jgress@radius-global.com



THANK YOU!

n u [@) m @sepsisalliance

Tom Heymann
Executive Director
Sepsis Alliance
theymann@sepsis.org

WWW.Sepsis.org

O/

SEPSIS ALLIANCE

Suspect Sepsis, Save Lives,


mailto:theymann@sepsis.org
http://www.sepsis.org/

SEPTEMBER 18, 2019
Ohio Hospital Association

The Impact of Health Literacy on Patient
Safety and Sepsis Mortality

Karen Komondor, RN, BSN, CCRN

Director, Organizational Development and
the Health Literacy Institute,

St. Vincent Charity Medical Center,
Cleveland, Ohio

President, Ohio Health Literacy Partners




ST. VINCENT CHARITY
MEDICAL CENTER

" HEALTH LITERACY INSTITUTH
ST. VINCENT CHARITY MEDICAL CENTER

Since 2007

Health Literacy Partners
Since 2013



Objectives

* Describe the scope and
implications of low health
literacy

* Identify common low
health literacy
problems

* Apply strategies to
increase clear
communication between
patients and providers



Meet Nancy




Meet Lynn




Literacy

The ability to read, write, compute,

think critically to achieve one’s potential.
U.S. Department of Education. 1993

Knowledge and competence in a specific area
(i.e. computer literacy, health literacy)



"The degree to which individuals "The degree to which an Health literacy applies to all
have the individual has the capacity individuals and to health
capacity, to obtain, process, to obtain, communicate, systems

andunderstand basic health process, and understand health Calgary Charter on Health Literacy,

information and services needed
to make appropriate health
decisions.”

information and services in order 2011

O NELG

IOM 2004 appropriate health decisions"
Plain Writing Act, ACA, 2010

Health Literacy Defined




“Health literacy occurs when a society
provides accurate health information and
services that people can easily find,
understand, and use to inform their
decisions and actions.”

HHS 2019
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* Average American
reads at the 8th
grade level

* One out of five read
below grade level five.

US Department of Education, 2003

CURRENT SKILL LEVELS

* 66% of Cleveland
residents are
functionally illiterate

* Some Cleveland
neighborhoods have
an illiteracy rate as
high as 95%

Seeds of Literacy, 2019

* 20 percent of the
population in 14
Ohio counties is
operating at the
lowest level of
literacy

National Institutes
of Literacy



SCOPE OF THE PROBLEM

Up to 80 percent of
medical information
provided by healthcare

providers is forgotten

immediately by patients.

Almost half of the
information that is
remembered is

incorrect.

Most health information
materials are written at
the 12th grade level or
above.

AMA Foundation 2007



Nearly half of all American adults-90
million people-have only basic or
below-basic health literacy skills and have
difficulty understanding and acting on
health information
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Healthcare is more complex now

40 Years Ago

1 Doctor

1 Pharmacist
No Forms
In-Patient

650 Medicines

Today

Many Providers
Chain Drug Stores
Numerous Forms
Out-Patient
24,000Medicines




Scope of the Problem

Persons with limited health literacy skills
have:
eHigher utilization of treatment services
o Hospitalization
o Emergency services

eLower utilization of preventive services

TR
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Scope of the Problem

$106-$238 billion is lost every year on
health care costs due to
a disconnect in the delivery of health

information

A Vernon, (2007). Low Health Literacy:
Implications for National Health Policy




Expected
Underlying
Value
Present
Price

Net

Time

Word Exercise

Return
Calculate
Option
Exercise
Equal
Strike
Probability

NegativeU
sing

Price
Spot
Below
Zero
Today




When Does Exercising Give You An Advantage?

“If you’re using expected return to calculate
the option’s probability-weighted net
present value, if you set the expected return
below zero, the time value will go negative.

If you set the strike price equal to zero, the
option value will equal the exercise-today
value, which will be equal to the spot price
of the underlying.”




Health Literacy Affects Everyone!
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Diagnosis

Filling out forms

Consent forms

Prescribed

medicine

Medical jargon

Written education
materials

Navigating

Benefit Information

COMMON
HEALTH
LITERACY
CHALLENGES
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Mismatched

Communication

Provider process:

Patient process:

Giving
Obtaining,
Understanding,

remembering and

information

acting on information




80-92%

Percentage of Sepsis
cases present on

admission

191,0000

Number of sepsis
readmissions within 30

days every year

$3.1 BILLION

Cost of annual sepsis

readmissions

Building the Case




MEDICAL CENTIR

i STRATEGIES TO
IMPROVE HEALTH
LITERACY

tealth Utenacy




Universal Precautions

Many patients are at risk for misunderstanding but it's
hard to identify them.
Everyone benefits from clear communication




Strategies

e Conduct Patient-Centered Visits

* Engage * Listen * Encourage
in a dialogue with more and speak questions
the patient less




ASK ME 3

WHAT IS MY MAIN WHAT DO | NEED WHY IS IT
PROBLEM? TO DO? IMPORTANT?




Strategies

2. Explain things clearly using
plain language

eSlow eUse eUse
down the pace of analogies plain, non-medical

your speech language

Plain lanuage is communication your reader or listener understands
immediately - "Living room language"




°Meet Bernie




*Any intelligent fool can make
things bigger and more
complex... It takes a touch of
*genius - and a lot of courage to
move in the opposite direction.
*Albert cinstein



Strategies

3. Focus on Key Messages

"Need to know"
and "Need to do"

Review each point

and repeat.

"Chunk and Check"




Key Messages?

1. Any type of infection can lead to 5. Sepsis begins outside the
sepsis. The four most common are hospital in 80% of those
lung, urinary tract, Gl tract, and affected
skin infections 6. There are no specific diagnostic

2. Sepsis is the result of an tests for sepsis.

abnormal inflammatory response .
7. Taking measures to prevent

that the body has to an infection. . . .
infection, such as hand washing,

3. Sepsis affects vaccinations can help prevent

infections that could lead to sepsis.
8. There are likely genetic components and

approximately one

million people in the US

annually other biological factors that make some

people more susceptible to developing sepsis

4. Risk factors for . .
develoi . 9. Early signs and symptoms of sepsis
eveloping sepsis are age, . .
P g. P g include fever, chills, fast heartbeat,
weakened immune systems, . .
- confusion, shortness of breath, rapid
and chronic illness, such as

. breathing or severe pain. Seek medical
diabetes or COPD.

help



Strategies

4. Use Teach-back

Do not ask,

"Do you understand?”
or

"Do you have any

guestions?

Asking

patients to repeat in

their own

words what

they need to know or
do, in a non-shaming

way.

A chance to check for
understanding and, if
necessary, re-teach

the information.
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Teach-back

Not a

test of the patient,
but of how well you
explained

a concept.

"I want to be sure |
explained
everything clearly,
so can you please
tell me how you
would describe this

to your spouse"?




5. Patient-friendly
Educational Materials

eEmphasize what the eMinimize information eLimit
patient should do about anatomy and use of contractions and

physiology hyphenated words
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Public
Awareness

When it comes to sepsis, remember
Watch for:

higher or lower may have signs confused, sleepy, “Ilfeel like | might
than normal and symptoms of difficult torouse die,” severe pain
an infection or discomfort

Watch for a combination of these symptoms. If you suspect sepsis, see a doctor
urgently, CALL 911 or go to a hospital and say,

©2018 Sepsis Alliance SEPSIS.ORG S} SEPSIS ALLIANCE
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Patient-friendly
Educational Materials

* Keep it simple * Short paragraphs (2- * Use an active voice
3 sentences)
* Simple words * No medical jargon * Speak to and like your

(1-2 syllables) audience
* Headings and

bullets

* Short sentences * Use lots of white space.

(4-6 words)



SVCMC Efforts

HEALTH LITERACY INSTIT
ST. VINCENT CHARITY MEDICAL CENTER

Ask Questions

The doctor’s job is to take care of you.

Ask the doctor or nurse to write down why, when and how to take
your medicine.

Let the doctor know if you do not have a computer for instructions.
Bring a friend or family member to your appointment

Write down a list of your questions or concerns and bring to your
appointment. You might say:

Health Literacy 101
Your role as a healthcare provider

SPEAK SLOWLY
Take time to understand the patieat’s coocerns. Limit the
ssmovar of information provaded at each encounter

Will you please

Ask Me 3 was developed explain that to me
by the Partnership for Clear one more time?
Health Communication. It was
written to help encourage patients
to be active in their visits and empower them to
be sure they know the answers to three questions
at the end of every visit or conversation with a
healthcare professional.

Answers to these simple questions will help
patients understand their diagnosis, treatment
and context.

The 3 questions are:

What is my main problem?

What do | need to do?

Why is it important for me to do this?

TEACH BACK
Use this metbod to make sue patieats truly understand what
ou e seachune them Ask. “How will you describe this to

—— your faaly?” Do sot ask, “Do you uaderstand””

& ENCOURAGE QUESTIONS
I3 ncourage questions Emponwer pasients 10 ack questions about their health care.

PLAIN LANGUAGE
Use language that is easy to vnderstand. All patients appreciate
smformation that s cleas 20d concise

SHOW EXAMPLES
y Drzw o show a paciure £ patients 1o help coavey 2 complex
concept or 2 body past

HEALTH LITERACY INSTITUTE
ST. VINCENT CHARITY MEDICAL CENTER




SVCMC Efforts

TOTAL JOINT

REPLACEMENT

SPINE AND ‘
ORTHOPEDIC INSTITUTE
ST. VINCENT CHARITY MEDICAL CENTER

A Ministry of the Sisters of Charity Health System \




Sepsis Alliance

Sepsis Alliance has created several handouts that healthcare professionals can use
when discussing sepsis and its treatment with patients. Each handout is
available for download in PDF format, and provides concrete information that
patients can share with family members about the disease.

The handouts currently available include:

eWhat Is Sepsis? —PDF (287KB)

eSepsis: Understanding Risk —PDF (291KB)

eSepsis Information Guides (SIGs) — registration required to download

$921N0S3Y 3|ge|leAy



National Efforts

WORKSHOP SUMMARY

National Action Plan
to Improve

. AHRQ
Health Literacy S:fv':h nl::eracy
Precautions Toolkit




HIO

Health Literacy Partners

Working together to improve health communication between those seeking health
care and those providing it

Non-profit 501 (c) 3 Provide health literacy Provide health
Founded in 2013 resources literacy training

www.ohiohealthliteracy.org



The Joint
Commission

* Communication * Every patient has a * When a patient
is a cornerstone of right to receive understands what is being
patient safety and information in a said about his or her care,
quality care manner he or she treatment and
understands services, the patient is

more likely to fulfill
critical heath care
responsibilities






James V. Guliano, MSN, RN-BC, FACHE

Vice President, Quality Programs

Ohio Hospital Association
155 E. Broad St., Suite 301
Columbus, OH 43215-3640

T 614-221-7614
ohiohospitals.org

f HelpingOhioHospitals

@ @OhioHospitals

ﬁg&‘ www.youtube.com/user/OHA1915
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