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Sepsis Readmission Prevention

• 1/3 of readmissions from 
sepsis survivors occur 
within the 1st week after 
discharge

• Strategies that can decrease 
readmissions of sepsis 
survivors:
– Accurate medication 

reconciliation
– Early and enhanced follow-

up with primary care 
provider (PCP) who has 
access to the discharge 
summary 

– Early rehabilitation

HSAG HQIC Newsletter April 2023. conta.cc/3JpbB7v
Goodwin AJ. Readmissions among sepsis survivors. Clin Pulm Med. (2018). www.ncbi.nlm.nih.gov/pmc/articles/PMC6141202
Lee JT. Trends in post-acute care use after admissions for sepsis. Ann Am Thorac Soc. (2020). www.ncbi.nlm.nih.gov/pmc/articles/PMC6944346
CDC. I Survived Sepsis. What's Next? (2022). www.cdc.gov/sepsis/life-after-sepsis/index.html#:~:text=Nightmares

• More acute-care inpatients are 
surviving sepsis
– At high risk for readmission
– At higher risk of developing 

sepsis again

• Risk factors for readmission after sepsis: 
– Race, lower income, Medicare 

beneficiary, Medicaid beneficiary, 
younger than 80

– Co-morbidities within the last year: 
malignancy, collagen vascular disease, 
chronic kidney disease, liver disease, 
chronic heart failure, chronic lung 
disease, diabetes, and hospitalization
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https://conta.cc/3JpbB7v
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6141202/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6944346
https://www.cdc.gov/sepsis/life-after-sepsis/index.html#:%7E:text=Nightmares


Surviving Sepsis

3

Goodwin AJ, and Ford DW. Readmissions among sepsis survivors: Risk factors and prevention. Clin Pulm Med 2018. 
www.ncbi.nlm.nih.gov/pmc/articles/PMC6141202
Lee JT, et al. Trends post-acute care use after admissions for sepsis. Ann Am Thorac Soc 2020. 
www.ncbi.nlm.nih.gov/pmc/articles/PMC6944346/#:~:text=Of%201%2C640%2C433%20hospital%20discharges%20afte
r,%2C%20and%202.5%25%20to%20IRFs. 
Sepsis Alliance. www.sepsis.org/sepsis-basics/post-sepsis-syndrome

Sepsis survivors

29.3% discharged 
to skilled nursing 

facility (SNF)

1-week mortality 
post-hospital discharge 

11.0%–40.6% 

High rate of depression/
post-traumatic stress 

disorder(PTSD)/post-sepsis 
syndrome (PSS)

30-day readmission rate 
18.0%–26.0%; 1/3 occur 

within the first 7 days

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6141202/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6944346/#:%7E:text=Of%201%2C640%2C433%20hospital%20discharges%20after,%2C%20and%202.5%25%20to%20IRFs
https://www.sepsis.org/sepsis-basics/post-sepsis-syndrome/


• Review PSS.
• Explore health equity in sepsis care. 
• Identify end-of-life resources.
• Discuss sepsis prevention strategies. 
• Summarize sepsis readmission prevention tools, 

resources, and best practices.
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PSS
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Physical
• Insomnia, difficulty getting 

to sleep or staying asleep
• Disabling muscle and joint pain
• Fatigue, lethargy
• Shortness of breath (SOB)
• Swelling of limbs
• Repeat infections
• Poor appetite
• Hair loss
• Skin rash
• Reduced organ function 

(kidney, liver, heart)

6

PSS Symptoms

Sepsis Alliance. Post-Sepsis Syndrome—PSS. www.sepsis.org/life-after-sepsis/post-sepsis-syndrome

Psychological
• Nightmare, vivid hallucinations, 

and panic attacks
• Flashbacks
• Poor concentration
• Decreased mental (cognitive) 

function
• Loss of self-esteem and self-belief
• Depression 
• Mood swings
• Memory loss
• PTSD

https://www.sepsis.org/life-after-sepsis/post-sepsis-syndrome/


PSS Treatment

• Emotional and 
psychological support
– Counseling
– Cognitive behavioral therapy
– Neuropsychiatric assessment

• Physical support
– Physical therapy
– Neurological rehabilitation 

7 Sepsis Alliance. Post-Sepsis Syndrome—PSS. www.sepsis.org/life-after-sepsis/post-sepsis-syndrome

https://www.sepsis.org/life-after-sepsis/post-sepsis-syndrome/


Situation: Resident/patient has symptoms of PSS.
Background: A large percentage of sepsis survivors and their families experience PSS symptoms. 
Assessment: The patient is experiencing the following symptoms: 

Physical
 Insomnia, difficulty getting to sleep 

or staying asleep
 Disabling muscle and joint pain
 Fatigue, lethargy
 SOB
 Swelling of limbs
 Repeat infections
 Poor appetite
 Hair loss
 Skin rash
 Reduced organ function (kidney, liver, heart)

Recommendation: “I think this patient has PSS. Please consider a referral/consult for counseling 
or physical therapy.” 

Psychological
 Nightmare, vivid hallucinations, and 

panic attacks
 Flashbacks
 Poor concentration
 Decreased mental (cognitive) function
 Loss of self-esteem and self-belief
 Depression 
 Mood swings
 Memory loss
 PTSD
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PSS Situation, Background, Assessment, 
Recommendation (SBAR)

Sepsis Alliance Letter to Doctor. (scroll to bottom) www.sepsis.org/sepsis-basics/post-sepsis-syndrome

https://www.sepsis.org/sepsis-basics/post-sepsis-syndrome/


PSS Interventions
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• Understand the potential 
for PSS.
– Communicate with the provider.
– Sometimes letting your patient 

know he or she is not alone 
helps healing.

– Provide an opportunity for your patient 
to talk.



The Impact of Health Equity
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Greatest Predictor of Life Expectancy

Your ZIP Code

11 www.cdc.gov/nchs/data-visualization/life-expectancy/index.html

https://www.cdc.gov/nchs/data-visualization/life-expectancy/index.html


SDOH Healthcare

Social Determinants as a Healthcare Driver

12

80% to 90% of health outcome contributors are 
SDOH.

—National Academy of Medicine

nam.edu/social-determinants-of-health-101-for-health-care-five-plus-five

SDOH = Social Determinants of Health

https://nam.edu/social-determinants-of-health-101-for-health-care-five-plus-five/


SDOH Impact

13
1. health.gov/healthypeople/objectives-and-data/browse-objectives/economic-stability
2. Heath, S. Health Payer Intelligence xtelligent Healthcare Media. 2019. healthpayerintelligence.com/news/most-

medicare-dual-eligibles-see-social-determinants-of-health

1.5 times
higher hospital 
utilization

70% higher 
prescribing of 
“high-risk” drugs 

Anticoagulants, glycemic agents, opioids

18% higher 
avoidable 
readmissions

Dual-Eligible Patients
(Patients on Medicare and Medicaid)2

https://health.gov/healthypeople/objectives-and-data/browse-objectives/economic-stability
https://healthpayerintelligence.com/news/most-medicare-dual-eligibles-see-social-determinants-of-health


Populations Experiencing Disparities

• Racial and ethnic minority groups
• Persons with disabilities
• Women
• LGBTQI +
• Persons with limited English 

proficiency
• Rural populations

14 www.cdc.gov/healthequity/whatis/index.html

https://www.cdc.gov/healthequity/whatis/index.html


SDOH Examples: 
Patients With Medicare Fee-for-Service
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Why Collect REaL Data? (Race, Ethnicity, and Language)

16 www.hsag.com/globalassets/hqic/hqic-ptedwhycollectrealdata.pdf
www.hsag.com/contentassets/5d9c4e7840fe40fcac82ffb3e2a1eb6e/hqic-ptedwhycollectrealldata_spanish.pdf

https://www.hsag.com/globalassets/hqic/hqic-ptedwhycollectrealdata.pdf
https://www.hsag.com/contentassets/5d9c4e7840fe40fcac82ffb3e2a1eb6e/hqic-ptedwhycollectrealldata_spanish.pdf


End of Life
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Healthcare Throughout Life

• Does your patient have an advance directive?
• Wish, worry, wonder.

18 NIH. Hospice Benefits. www.ncbi.nlm.nih.gov/books/NBK554501
Five Wishes: www.fivewishes.org

Curative Treatment

Palliative Care
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https://www.ncbi.nlm.nih.gov/books/NBK554501/
https://www.fivewishes.org/


Goals Clarification

19 HSAG Sepsis Mortality Toolkit. www.hsag.com/globalassets/hqic/hsaghqic_sepsismortalitytoolkit.pdf 

https://www.hsag.com/globalassets/hqic/hsaghqic_sepsismortalitytoolkit.pdf


Triggers for Goals Clarification

20 HSAG Sepsis Mortality Toolkit. www.hsag.com/globalassets/hqic/hsaghqic_sepsismortalitytoolkit.pdf 

https://www.hsag.com/globalassets/hqic/hsaghqic_sepsismortalitytoolkit.pdf


Sepsis Prevention

If you prevent infection, 
then you cannot get sepsis.
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Common Sources

• Respiratory 

• Urinary tract

• Gut 

• Skin 

22 CDC. Making Health Care Safer. www.cdc.gov/vitalsigns/sepsis/index.html

https://www.cdc.gov/vitalsigns/sepsis/index.html


Sepsis Prevention 
If you prevent infection, then you cannot get sepsis
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• Perform hand hygiene.
– Ensure patient can wash 

hands before eating, 
after toileting, and after 
coughing or sneezing. 
(This may mean keeping 
hand sanitizer or wipes 
at the bedside.)

• Stay up-to-date with 
vaccines.
– Flu, COVID-19, 

chicken pox, shingles, 
pneumonia, 
tetanus, etc.

Sepsis Alliance Sepsis Prevention. www.sepsis.org/sepsis-basics/prevention
CDC. Infection Control Assessment. www.cdc.gov/infectioncontrol/pdf/icar/ltcf.pdf

• Avoid Foleys and central lines as 
much as possible.

• Provide proper wound care.
– Wash hands before touching an 

open wound (use clean gloves 
if possible). 

– Follow doctors’ orders regarding 
wound care.

– Watch for signs and symptoms of 
infection: redness, warmth, increased 
pain, and/or discharge from wound.

– Do not pop blisters. 
• Encourage mobility.

– Ensure adequate pain control.
– Promote ambulation.

• Maintain oral care.

https://www.sepsis.org/sepsis-basics/prevention/
https://www.cdc.gov/infectioncontrol/pdf/icar/ltcf.pdf


www.hsag.com/globalassets/hqic/hqic_cleanhandspledge.pdf
www.hsag.com/globalassets/hqic/hqic_cleanhandspledge_sp.pdf24

https://www.hsag.com/globalassets/hqic/hqic_cleanhandspledge.pdf
https://www.hsag.com/globalassets/hqic/hqic_cleanhandspledge_sp.pdf


Sepsis Readmission Prevention

25



Readmission Prevention Interventions

• Ensure medication 
reconciliation, on admission 
and at discharge, is accurate. 

• Assist with scheduling the 
follow-up PCP appointment.

• Make sure the discharge 
summary tells a story and is 
made available to the next 
provider of care.  

• Engage patients and families 
in care at the level they 
choose, where possible.

26 Goodwin AJ, et al. Readmissions among sepsis survivors: Risk factors and prevention. Clin Pulm Med. (2018). 
www.ncbi.nlm.nih.gov/pmc/articles/PMC6141202

• Provide a phone number to 
patients for questions that arise 
after discharge, but before the 
first clinic or doctor appointment.

• Use teach-back.
• If patients are at end of life, then 

discuss this with them and 
provide resources, such as 
hospice.

• Discharge to the appropriate 
level of care. 

• Use a discharge planning 
checklist. 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6141202/


• A way to make sure you 
explained information clearly.

• Not a quiz for patients.
• A way to check for patient, 

family, and care partner 
understanding.

• Evidence-based health 
literacy intervention that 
improves patient-provider 
communication and patient 
health outcomes.

Teach-Back

27
American Medical Association (AMA). Health Literacy Video. www.youtube.com/watch?v=BgTuD7l7LG8
Schillinger 2003. jamanetwork.com/journals/jamainternalmedicine/article-abstract/214905
Teach Back Training. www.hsag.com/en/medicare-providers/care-coordination/teach-back

https://jamanetwork.com/journals/jamainternalmedicine/article-abstract/214905
https://www.hsag.com/en/medicare-providers/care-coordination/teach-back/
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HSAG 
Teach-Back 
Resources

www.hsag.com/hqic/tools-resources/readmissions/care-coordination-toolkit/#_TeachBack

http://www.hsag.com/hqic/tools-resources/readmissions/care-coordination-toolkit/#_TeachBack


Patient Education: Zone Tool

29 www.hsag.com/globalassets/hqic/zonetool_sepsis_hqic.pdf
www.hsag.com/globalassets/hqic/zonetool_sepsis_hqic_sp.pdf

https://www.hsag.com/globalassets/hqic/zonetool_sepsis_hqic.pdf
https://www.hsag.com/globalassets/hqic/zonetool_sepsis_hqic_sp.pdf


Sepsis Patient Education

30

• Sepsis definition and diagnosis
• Source of infection
• Risk factors for sepsis
• What happened during 

hospitalization
• Where they are going next
• What to expect after discharge
• Signs of PSS
• Resources 

www.sepsis.org/sepsis-basics/what-is-sepsis

https://www.sepsis.org/sepsis-basics/what-is-sepsis/


U.S. Dept. of Health & Human Services Partnership for Patients (HSS), Betsy Lehman Center for Patient Safety. Seeing Sepsis 
algorithm for SNFs. betsylehmancenterma.gov/assets/uploads/SepsisLTSS-SeeingSepsisAlgorithm.pdf
HSS. Minnesota Hospital Association. Seeing Sepsis tools. 
www.mnhospitals.org/Portals/0/Documents/ptsafety/SeeingSepsisLTC/1.%20Seeing%20Sepsis%20-%20LTC%20Poster.pdf

Seeing Sepsis: SNF Sepsis Algorithm for Adults

31

https://betsylehmancenterma.gov/assets/uploads/SepsisLTSS-SeeingSepsisAlgorithm.pdf
https://www.mnhospitals.org/Portals/0/Documents/ptsafety/SeeingSepsisLTC/1.%20Seeing%20Sepsis%20-%20LTC%20Poster.pdf


Putting It All 
Together

32

Readmissions

PSS

SDOH



• Interview readmitted 
patients.

• Review records of 
readmitted patients.

• Include SDOH as data 
elements.

• Track and trend data.
• Pilot new strategies based 

upon data.

Monitor and Course Correct

33

HSAG HQIC 7-Day Readmission Chart Audit Tool. 
www.hsag.com/contentassets/a54753d6b94d4d289154db7d0222fde1/3.3_7-day-readmission-chart-audit-tool-hqic.pdf
HSAG HQIC Readmission Interview Tool. 
www.hsag.com/contentassets/a54753d6b94d4d289154db7d0222fde1/3.4_readmission-patient-interview-tool-hqic.pdf

https://www.hsag.com/contentassets/a54753d6b94d4d289154db7d0222fde1/3.3_7-day-readmission-chart-audit-tool-hqic.pdf
https://www.hsag.com/contentassets/a54753d6b94d4d289154db7d0222fde1/3.4_readmission-patient-interview-tool-hqic.pdf


Some New Sepsis Prevention Ideas to Ponder

Schedule a sepsis day 
of the week.
• A day to increase 

awareness of sepsis.

34
AHA. Healthy Food in Health Care Hospital Toolkit. pcrm.widen.net/s/wj25h99nwn
AHA. Hospitalization as a Teachable Moment: Plant-Based Options on Patient Trays. Webinar recording. 
www.aha.org/education-events/hospitalization-teachable-moment-plant-based-options-patient-trays-apr-26

Promote a whole food, 
plant-based diet.
• Consider low-fat options 

for providers, staff, 
visitors, and patients. 

https://pcrm.widen.net/s/wj25h99nwn
https://www.aha.org/education-events/hospitalization-teachable-moment-plant-based-options-patient-trays-apr-26


• Sepsis Roadmap for Larger Hospitals. 
www.hsag.com/globalassets/hqic/hqic_sepsisacuteca
re_roadmap.pdf

• Sepsis Roadmap for Critical Access Hospitals. 
www.hsag.com/globalassets/hqic/hqic_sepsiscah_roa
dmap.pdf

• Sepsis Time is Tissue Tool. 
www.hsag.com/globalassets/hqic/hqic_sepsistimetiss
uetool.pdf

• Sepsis Mortality Toolkit. 
www.hsag.com/globalassets/hqic/hsaghqic_sepsismo
rtalitytoolkit.pdf

Tools and Resources: 
Sepsis Mortality Reduction

35

https://www.hsag.com/globalassets/hqic/hqic_sepsisacutecare_roadmap.pdf
https://www.hsag.com/globalassets/hqic/hqic_sepsiscah_roadmap.pdf
https://www.hsag.com/globalassets/hqic/hqic_sepsistimetissuetool.pdf
https://www.hsag.com/globalassets/hqic/hsaghqic_sepsismortalitytoolkit.pdf


Tools and Resources: 
Sepsis Readmission Prevention

• Teach-Back. www.hsag.com/hqic/tools-resources/readmissions/care-coordination-toolkit
• Zone Tools. www.hsag.com/globalassets/hqic/zonetool_sepsis_hqic.pdf
• Discharge Risk Assessment. www.hsag.com/globalassets/hqic/hqic_dischargeriskassessment.pdf
• Social Work Assessment. www.hsag.com/globalassets/hqic/hqic_socialworkassessment.pdf
• Let Home Health In Video. www.youtube.com/embed/mPUOiH2DiJo
• 7-Day Readmission Chart Audit Tool. 

www.hsag.com/contentassets/a54753d6b94d4d289154db7d0222fde1/3.3_7-day-readmission-
chart-audit-tool-hqic.pdf

• Readmission Interview Tool. 
www.hsag.com/contentassets/a54753d6b94d4d289154db7d0222fde1/3.4_readmission-patient-
interview-tool-hqic.pdf

• Post Sepsis Syndrome from CDC. www.cdc.gov/sepsis/pdfs/life-after-sepsis-fact-sheet.pdf
• Post Sepsis Syndrome Video from Sepsis Alliance. www.sepsis.org/sepsis-basics/post-sepsis-

syndrome
• Readmission Prevention Roadmap to Success. 

www.hsag.com/globalassets/hqic/hqic_readmission_roadmap_508.pdf
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https://www.hsag.com/en/hqic/tools-resources/readmissions/care-coordination-toolkit/
https://www.hsag.com/globalassets/hqic/zonetool_sepsis_hqic.pdf
https://www.hsag.com/globalassets/hqic/hqic_dischargeriskassessment.pdf
https://www.hsag.com/globalassets/hqic/hqic_socialworkassessment.pdf
https://www.youtube.com/embed/mPUOiH2DiJo
https://www.hsag.com/contentassets/a54753d6b94d4d289154db7d0222fde1/3.3_7-day-readmission-chart-audit-tool-hqic.pdf
https://www.hsag.com/contentassets/a54753d6b94d4d289154db7d0222fde1/3.4_readmission-patient-interview-tool-hqic.pdf
https://www.cdc.gov/sepsis/pdfs/life-after-sepsis-fact-sheet.pdf
https://www.sepsis.org/sepsis-basics/post-sepsis-syndrome/
https://www.hsag.com/globalassets/hqic/hqic_readmission_roadmap_508.pdf


www.hsag.com/globalassets/hqic/hqic_dischargeriskassessment.pdf

Discharge 
Risk 

Assessment 

37

https://www.hsag.com/globalassets/hqic/hqic_dischargeriskassessment.pdf


• Buy In. www.hsag.com/hqic/quality-series

• Simple Sepsis Pathophysiology. 
www.hsag.com/globalassets/hqic/hqicsimplesepsispath
ophysiology.pdf

• Sepsis Alliance Institute. learn.sepsis.org

• Physician education. qioprogram.org/tools-
resources/compass-hqic-network-podcast-sepsis-
physician-education

• Nursing education. qioprogram.org/tools-
resources/compass-hqic-network-podcast-sepsis-nurse-
education

Tools and Resources: Providers and Staff
Sepsis Education & Expertise

38

https://www.hsag.com/en/hqic/quality-series/
https://www.hsag.com/globalassets/hqic/hqicsimplesepsispathophysiology.pdf
https://learn.sepsis.org/
https://qioprogram.org/tools-resources/compass-hqic-network-podcast-sepsis-physician-education
https://qioprogram.org/tools-resources/compass-hqic-network-podcast-sepsis-nurse-education


Tools and Resources: Sepsis Prevention
Including preventing conditions that increase risk of sepsis

• AHA Hospitalization as a Teachable Moment: Plant-Based Options on Patient Trays. 
- Webinar recording. www.aha.org/education-events/hospitalization-teachable-moment-plant-based-

options-patient-trays-apr-26
- Slides. 

www.aha.org/system/files/media/file/2023/05/AHA_Team_Training_Sponsored_Webinar_Slides_PC
RM_Apr_2023.pdf

• Healthy Food in Health Care Hospital Toolkit. pcrm.widen.net/s/wj25h99nwn
• Adventist Health Recipe Booklet. pcrm.widen.net/s/bppdfldktr
• Eliminating Processed Meat Bifold Brochure. pcrm.widen.net/s/vn5vqhl5nv
• Cancer Prevention Starts With Breakfast (table tent). pcrm.widen.net/s/qd7xg9wjrv
• A Plant-Based Diet Is Powerful Medicine (table tent). pcrm.widen.net/s/9dssp5qxmv
• HSAG HQIC Post-op Sepsis Checklist. 

www.hsag.com/globalassets/hqic/hsag_hqic_postopsepsischecklist.pdf
• HSAG HQIC Clean Hands Pledge (English). www.hsag.com/globalassets/hqic/hqic_cleanhandspledge.pdf
• HSAG HQIC Clean Hands Pledge (Spanish). 

www.hsag.com/globalassets/hqic/hqic_cleanhandspledge_sp.pdf
• Sepsis Alliance. Sepsis Prevention. 2022. www.sepsis.org/sepsis-basics/prevention
• Veterans Administration. (2017). Brush Your Teeth to Prevent Pneumonia Brochure. 

www.va.gov/innovationecosystem/assets/documents/PneumoniaTeeth_Brochure_Feb2020.pdf

39

https://www.aha.org/education-events/hospitalization-teachable-moment-plant-based-options-patient-trays-apr-26
https://www.aha.org/system/files/media/file/2023/05/AHA_Team_Training_Sponsored_Webinar_Slides_PCRM_Apr_2023.pdf
https://pcrm.widen.net/s/wj25h99nwn
https://pcrm.widen.net/s/bppdfldktr
https://pcrm.widen.net/s/vn5vqhl5nv
https://pcrm.widen.net/s/qd7xg9wjrv
https://pcrm.widen.net/s/9dssp5qxmv
https://www.hsag.com/globalassets/hqic/hsag_hqic_postopsepsischecklist.pdf
https://www.hsag.com/globalassets/hqic/hqic_cleanhandspledge.pdf
https://www.hsag.com/globalassets/hqic/hqic_cleanhandspledge_sp.pdf
https://www.sepsis.org/sepsis-basics/prevention/
https://www.va.gov/innovationecosystem/assets/documents/PneumoniaTeeth_Brochure_Feb2020.pdf


Key Concepts

• Use teach-back. 
• Educate patients and family regarding 

sepsis and PSS.
• Discharge to the appropriate level of care.
• Collaborate with community.
• Interview readmitted patients.
• Review records of readmitted patients.
• Track and trend SDOH from interviews and 

record review.
• If you have no trends, then you need 

more data.

40
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Thank you
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This material was prepared by Health Services Advisory Group (HSAG), a Hospital Quality Improvement Contractor (HQIC) under contract with the Centers for Medicare & Medicaid 
Services (CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views expressed in this material do not necessarily reflect the official views or policy of CMS or 
HHS, and any reference to a specific product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. Publication No. XS-HQIC-IP-06282023-01



OHA collaborates with member hospitals 

and health systems to ensure a healthy Ohio

—

Ohio Hospital Association 

155 E. Broad St., Suite 301

Columbus, OH 43215-3640 

T 614-221-7614 

ohiohospitals.org

—

 

HelpingOhioHospitals

@OhioHospitals

www.youtube.com/user/OHA1915

James Guliano, MSN, RN, NPD-BC, NEA-BC, FACHE 

Senior Vice President, Operations & Chief Clinical Officer

James.Guliano@ohiohospitals.org

Manager, Administrative and Clinical Programs

Dorothy.Aldridge@ohiohospitals.org

Dorothy Frabott, BA, MBA

Director, Clinical Support Services

Kelsey.Brown@ohiohospitals.org

Kelsey Brown, BSN, RN
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